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Complaint Resolution Procedure for PWSRCAC Volunteers 
 
Sec. 1 Purpose 
The Prince William Sound Regional Citizens' Advisory Council ("Council") is 
committed to providing a service environment where volunteers are free to 
submit good-faith concerns and complaints regarding their treatment in 
connection with their service with Council. 
 
Sec. 2 Grounds for Complaint 
Any volunteer of the Prince William Sound Regional Citizens' Advisory 
Council ("Council") who believes Council bylaws or policies have been 
violated by a Council employee or volunteer may file a complaint in good 
faith. 
 
Complaints shall be filed according to procedures outlined in this policy. 
 
In all cases, volunteers are urged to resolve problems informally if possible. 
 
Sec. 3 Procedures 
Volunteers should attempt to resolve problems informally as soon as 
possible. If problems cannot be resolved informally, the volunteer may 
report the problem in a written or verbal statement within ten (10) working 
days of becoming aware of the occurrence. 
 

3.1 Volunteer complaints against a Council board member 
A complaint concerning a Council board member should be presented to 
the President of the board or, alternatively, to any member of the 
Executive Committee. 
 
3.2 Volunteer complaints against a Council committee member 
who is not a board member 
A complaint concerning a Council committee member who is not a board 
member should be presented to the chair of the committee. If the 
complaint cannot be resolved at this level, it may be presented to the 
Executive Director, then to the President of the Board or to any member 
of the Executive Committee. 
 
3.2 Volunteer complaints against a Council employee other than 
the Executive Director 
A complaint concerning a Council employee other than the Executive 
Director should be presented to the Executive Director. If the complaint 
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cannot be resolved at this level, it may be presented to the President of 
the board or to any member of the Executive Committee. 
 
3.3 Volunteer complaints against the Executive Director 
A complaint concerning the Executive Director should be presented to the 
President of the board or to the Executive Committee. 
 
3.4 All complaints 
The first person ("Initial Recipient") receiving the complaint shall review it 
and render a written response within ten (10) working days of receipt. 
 
The volunteer may appeal the Initial Recipient's response, in writing, 
within ten (10) working days, to the next level of appeal as delineated 
above. The person appealed to shall assess the complaint and render a 
written response within ten (10) working days after receipt of the appeal. 
 
Thereafter, the volunteer may continue through the specified levels of 
appeal until the final level of appeal—that is, the President of the Board or 
the Executive Committee—is reached. At each level, the appeal shall be 
handled as delineated above. 
 
If Council employees or other volunteers are involved in the complaint, an 
additional five (5) days may be added to each step of the complaint 
procedure in order to allow an opportunity for the other volunteers to 
provide comments. 
 
If an extension of the time limits prescribed above becomes necessary, all 
involved parties shall be notified. 
 
Failure to comply with the complaint procedures delineated herein may 
prevent a complaint from being considered, but the complaint shall not be 
deemed to have been rejected; the volunteer may re-file in conformance 
with procedures delineated herein. 

 
Sec. 4. No Retaliation 
No volunteer shall be discriminated against, harassed, intimidated, or 
otherwise suffer retaliation as a result of filing a good-faith complaint under 
this policy or under Council's whistleblower policy, or for participating in the 
investigation of a complaint . Such retaliation is itself a covered offense 
under this policy. If a volunteer believes that he or she is being subjected to 
such retaliation, the volunteer may file a complaint under this policy. 
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